Press Release
Telecommunication operators are realizing the benefits of integrating the
fraud and credit management functions
27th November 2006: More and more telecommunication operators are realizing the
benefits of integrating their fraud and credit management functions. The benefits are
numerous, comprising increased efficiency, reduction in the cost of integration and
ongoing maintenance of interfaces and reduction in overall hardware costs.
Neural Technologies (Nt) is the first company to supply a joint fraud and credit
management software solution to the industry. The company installed its Minotaur™
Fraud & Credit Management Solution at Danish operator TDC last year, and it is
currently installing it within one of Europe’s largest GSM operators (name to be
announced shortly).
Luke Taylor, Nt’s Commercial Director, stated, “Merging these crucial risk
management functions allows operators to streamline their efforts in reducing
revenue losses. It’s a logical step for telecommunication operators, especially given
that the delineation between fraud and bad debt is often blurred. It provides them
with many benefits, not least, substantial reduction in the duplication of effort, greater
visibility of the status of individual subscribers and an overview of their total exposure
to risk”.
To receive a copy of the article entitled ‘The Justification for Merging the Fraud &
Credit Management Functions’ contact louise.penson@neuralt.com.
About Neural Technologies
Formed in 1990, Neural Technologies (Nt) has built upon its foundation in research,
development and consultancy in neural analysis and design, to provide quality products that
increase bottom-line returns for customers around the globe. The company’s principal focus
is based on end-to-end risk management solutions for telecommunication and financial
organisations through its flagship product suite Minotaur™. Corporations who have benefited
from Nt’s solutions comprise Sprint Nextel, Telkom SA, Orange, MBNA, 02, Cingular
Wireless, VimpelCom, VISA, DiGi Malaysia, Avantel, Direct TV and Digitel.
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