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Maxcom Telecomunicaciones Deploys Sylantro-Based
Hosted Business VoIP Services in Mexico
Mexico’s First CLEC Now Delivers First Network-Hosted IP-PBX Replacement Services
for Businesses
CAMPBELL, Calif., July 25, 2005 – Sylantro Systems Corporation today announced that
Maxcom Telecomunicaciones has deployed Sylantro’s applications feature server to power the
new Maxcom GENUS Voice System for businesses throughout the company’s service area.
The GENUS Voice System gives business users hosted IP PBX-type capabilities as well as
advanced features that improve employee productivity and collaboration while reducing capital
and operational expenses.

With more than 1000 employees, Maxcom Telecomunicaciones serves in excess of 200,000
business and residential lines via copper, fiber-optic and microwave networks. The company
was the first competitive local exchange carrier (CLEC) to deploy commercial services in
Mexico. The GENUS Voice System will be offered initially to business customers in Mexico’s
largest metropolitan areas including Mexico City, Puebla, Queretaro, Toluca, Guadalajara,
Monterrey, Leon, San Luis Potosi and Aguascalientes.

“The Sylantro applications feature server allows us to offer businesses a complete suite of highend features and capabilities in a network-hosted model that eliminates the need for a costly onpremise PBX,” said Juan Pablo del Real, director of new technologies and strategic sales of
Maxcom Telecomunicaciones. “Further, the GENUS Voice System democratizes these
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advanced IP technologies, allowing businesses of almost any size to take advantage of state-ofthe-art communications services to achieve greater efficiency and productivity.”

Maxcom commenced commercial operation in 1999 and has been a consistent leader in
providing advanced telecommunications options for its business and residential customers. The
GENUS Voice System includes fully localized user and administrator portals, integration with
Microsoft® Outlook® messaging and collaboration clients, and mobile phone integration via
Wireless Access Protocol (WAP). Maxcom has also deployed advanced features such as find
me/follow me, customizable call treatments, call logs and many others.

“Maxcom exemplifies the new wave of service providers who are embracing hosted IP
communications services on a worldwide basis,” said Pete Bonee, president and CEO of
Sylantro Systems. “Through Sylantro’s applications feature server and business VoIP
applications, Maxcom can now offer new compelling IP communication services that address
the needs of existing customers and attract new customers as well.”

About Maxcom Telecomunicaciones
Maxcom Telecomunicaciones, S.A. de C.V., headquartered in Mexico City, Mexico, is a
facilities-based telecommunications provider using a “smart-build” approach to deliver last-mile
connectivity to micro, small and medium-sized businesses and residential customers in the
Mexican territory. Maxcom launched commercial operations in May 1999 and is currently
offering Local, Long Distance and Internet & Data services in greater metropolitan Mexico City,
Puebla, Queretaro, and recently Monterrey and Guadalajara. The information contained in this
press release is the exclusive responsibility of Maxcom Telecomunicaciones, S.A. de C.V. and
has not been reviewed by the National Banking and Securities Commission of Mexico (CNBV).
For more information visit: www.maxcom.com
About Sylantro Systems Corp.
Sylantro Systems provides the premier software platform for advanced IP Centrex and hosted
communications services for business, residential, wireless and other applications. The
company leads the market in deployments, with carriers such as SBC, PTTs such as Swisscom,
and next-generation service providers such as NuVox and Covad using the Sylantro platform.
With a unique combination of advanced applications, a carrier-class platform, and proven go-tomarket services, Sylantro allows service providers to rapidly deliver high-value, high-margin
managed telephony services. These award-winning solutions offer business users sophisticated
communications services without the cost and complexity of today’s in-house PBX and key
systems, and give consumers new flexibility in their communications services. Sylantro is a
privately held company backed by premier investors. On the Web: www.sylantro.com
Sylantro is a registered trademark of Sylantro Systems Corporation. All rights reserved. All other products and brands mentioned
are trademarks and/or service marks of their respective owners.
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